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ePROFILES 


Elizabeth Connor, Column Editor 


eProfiles is a column that features interviews with practitioners, 
leaders, and visionaries in the fields of electronic publishing, digital 
libraries, medical informatics, content licensing, and related areas. 


Interview with Paul Dourlay, Sales and 
Marketing Manager, RMIT 
Publishing 


Elizabeth Connor 


ABSTRACT. This interview with Paul Dourlay describes Royal 
Melbourne Institute of Technology (RMIT) University’s full-text 
databases of interest and value to health sciences librarians. 


Elizabeth Connor, MLS, AHIP (elizabeth.connor@citadel.edu) is 
Associate Professor of Library Science and Science Liaison, Daniel Library, 
The Citadel, The Military College of South Carolina, 171 Moultrie Street, 
Charleston, SC 29409-6140. 

Comments and suggestions should be sent to Column Editor: Elizabeth 
Connor (elizabeth.connor@citadel.edu). 
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Paul Dourlay is Sales and Marketing Manager for RMIT Publishing/ 
Informit, Melbourne, Australia. 


Question: Paul Dourlay is Sales and Marketing Manager for RMIT 
Publishing/ Informit. Please describe your job responsibilities and a 
typical work day. 


Dourlay: As Sales and Marketing Manager, my key responsibilities 
are to manage a sales and marketing team, and to report on and pro- 
vide sales/marketing/strategic direction on the business for other 
managers, directors, and the board. I am also responsible for growing 
our business domestically and internationally, a key part of which 
involves visiting existing and prospective clients and partners or 
attending conferences. 

Depending on whether I’m in Australia or traveling internationally, 
my focus is different. Domestically our message is simple: We are the 
source for research from this region of the world, and most libraries 
consider us to be an essential service. Internationally our message is: 
If your library is serious about research, then you need to source con- 
tent from a variety of sources/regions, and our databases will comp- 
lement and extend your library’s existing collections. 

A typical day can vary a great deal depending on whether I am in 
Melbourne or traveling; however, the one constant is lots of meetings, 
talking, brainstorming, and problem solving. 


Question: According to the corporate site < http: //www.informit.com. 
au/>, RMIT Publishing “is the premier source of online Australasian 
scholarly research. Informit offers a wide range of databases and full 
content publications that deliver the majority of Australasian scholarly 
research to the education, research and business sectors. Informit is the 
brand that encompasses RMIT Publishing’s online products: Informit 
Media, Informit Indexes, Informit Plus Text and Informit e-Library.”’ 
For the benefit of readers who may not be familiar with your company’s 
products, briefly describe the company, its founder, its history, and 
current management. 
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Dourlay: RMIT Publishing’s Informit service is a portal that enables 
libraries to discover research generated from the Australia/New Zealand 
and Asia Pacific region. The Informit service began in the library of 
Royal Melbourne Institute of Technology (RMIT) in 1989 as a provider 
of index databases to the library community in Australia and New 
Zealand. In partnership with other universities, government agencies, 
and associations, the Informit service grew to a collection of more than 
80 index databases covering the vast majority of scholarly research ema- 
nating from Australia/New Zealand and parts of Asia, across all subject 
areas. Specific to medical research was and is the Australasian Medical 
Index (AMI),’ which is produced in partnership with the National 
Library of Australia. 

In 1999, the demand from end users for immediate access to the 
full content of articles saw RMIT Publishing enter into agreements 
with the Copyright Agency Limited (CAL) and publishers to source 
rights to deliver full-text journal content. Taking advantage of the 
wealth of metadata already created in the index databases, the lead- 
ing index databases were transformed into “Plus Text” databases. 
AMI, for example, which indexes every medical journal in Australia 
and New Zealand, was significantly enhanced by adding the full text 
of articles from more than 120 medical journals to create the 
Plus Text database Meditext. In general, the Plus Text databases 
enable access to more than 1,000 journals from approximately 600 
publishers. 

Since 2003, while continuing to enhance the Plus Text databases, 
we have added another product category called Informit e-Library. 
Informit e-Library is 100% full text and builds upon subject areas 
not already covered under the Plus Text model and complements 
existing databases such as Meditext. Informit e-Library has extended 
the RMIT Publishing title list to more than 1,500 titles. 

In 2007, an “alignment of stars’’ enabled RMIT Publishing to pro- 
duce a world-first Media database for Australian educational institu- 
tions only. RMIT Publishing’s ability to construct /source metadata, 
provide a technical backbone, and maintain licensing arrangements 
among educational institutions in Australia enabled the creation of 
Informit Media databases. Basically, RMIT Publishing treats broad- 
cast media just like a journal. Media is captured 24/7, chopped up, 
and assigned metadata for each story/program. The user can then 
search this database and have video clips of the specific item/story 
of interest delivered directly to the desktop. 
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FIGURE 1. Meditext 
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In 2008, for a business that delivers such an extensive range of the 
region’s scholarly research, RMIT Publishing is a remarkably lean 
operation that employs a couple of dozen skilled staff while partner- 
ing with many reputable organizations. RMIT Publishing is a busi- 
ness unit of RMIT Training Pty Ltd., a wholly owned company of 
RMIT University, one of Australia’s largest universities. 


Question: Which Informit resources would be valuable to health 
sciences librarians? 


Dourlay: Meditext is Informit’s premium health sciences database 
(see Figures | and 2). It is an essential resource for every university 
with a health sciences focus as well as for the majority of hospitals 
and government health departments in the Australasian region. Inter- 
nationally, the Meditext database extends health sciences librarians’ 
existing collections. 

Meditext is a unique database that not only complements the 
indexing of PubMed but also crucially adds the full text of more than 
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FIGURE 2. Meditext Article 
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Placebo Politics: On Comparability, 
Interdisciplinarity and International 
Collaborative Research 


Monica KONRAD 
Department of Social Anthropology 
University of Cambridge 


ABSTRACT 

National and international research cultures for the innovation of 
new medicines involve various value claims about the ethics of the 
placebo entity as differentiating comparator. Yet, in turn, the 
instantiation of the placebo comparator as cultural artefact for the 
creation and identification of the ‘control group’ depends also upon 
prior social understandings of ‘comparability’. Reading back the 
ethics controversies surrounding the Risperidone psychiatry trials in 
India, the paper illustrates why drug efficacies need to be studied 
not only through comparative techniques such as randomised 
controlled trials, but also through analytical modes of inquiry that 
can begin to place the problem of efficacy within particular social 
and cultural contexts, as well as across disciplines. It is suggested 
that future bioethics debates could benefit from a revised conception 
of the interdisciplinary placebo - one that is rooted in ‘placebo 
politics’ and that listens responsively to the voices of the global 
South. 


A multi-sited clinical trial conducted in India in 2001 to test the 
efficacy and safety of an antipsychotic drug, Risperidone, drew together 
a number of collaborative partners across scientific, health and funding 
institutions. While the principal research investigators claimed that the 
trial demonstrates significant therapeutic response for patients with 
acute manic disorder, critics have questioned the ethical validity of the 
study. A social anthropologist joins the debate to ask: what lies 
between these different claims and ‘collaborative’ encounters? 


Comparability and the comparator 

Recent debates in international healthcare research generally 
concur that the ethics of placebo use is bound up with the question of 
what kind of comparator should best be provided to a control group in 
randomised, controlled clinical trials.1 In any instance, however, the 
notion of the comparator relies upon prior working conceptions of 
(in)comparability.2 Why, then, in the context of these placebo ethics 
debates, should the relation between comparability and comparator set 
up a particular conundrum for bioethics? And what are the 
implications for health practitioners and ‘evidence-based medicine’ in 
turning to face this problem? 
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FIGURE 38. Informit e-Library Health Collections 


All "Jourrials' | Books') Conferences! Reports’ | Report Series a 


Databases in use: Humanities & Social Sciences Collection Change 


Back to lesues Citation Save |Prit |Emal Text sizea AIA prices ers TREC 
Train impairment Search Query: 
BRAIN Volume 8 Issue 3 (Dec 2007) 
Publisher: Australian Academic Press in [arw field ¥) 
ISSN: 1443-9646 rom 
Publication Type: Journal il 
‘Subjects: Health in [ary field » 


Coverage: Volume 4, Issue 1 (May 2003) - onwards (Comprehensive) 


IF] Full content Peer Reviewed: Yes (5) Add more terms 
available 


Database: Humanities & 


Guest Editorial 
0 this Titte onty 

Half Century of Care 
© econ, MaryAnn 


CO Fun Content Records Onty 


Full Text POF (130K) 
= : pate Range: |1970_| to [2008 
‘Scoping Review 
[Dy Postacute Programming for Community Integration: A Scoping Review 
McColl, Mary Ann 
Recent searches 
Hilrut text POF cor 
Query Rees 
“op ~ 
ticles aged 
Long-term outcome Following Traumatic Brain Injury peer Reviewed 
Sloan, Sue; Winkier, Dianne; Anson, Katie [Elrui content avatatie 
[Elctationiabstract only access: 
(Pay-Per-View Ful Text) 
jon and Support for People with Higher Levels of 
Dianne 
EB Long-term Commun ts for Individuals with Co-occurring Disabilities after 
Inju ness and Project-based Intervention 
Ywvisaker, Mark Feeney, Timothy, Capo, Melissa x 
é 2 Local intranet 


120 journals to the index. Source documents include journals, 
conference proceedings, government reports, selected monographs, 
and National Health and Medical Research Council (NHMRC) 
session reports. Subject coverage includes all aspects of health and 
medicine, with an emphasis on clinical medicine and paraprofessional 
fields. 

The Informit e-Library Health Collection is the latest 
health sciences offering from RMIT Publishing (see Figures 3 and 
4). This collection is 100% full text and currently offers a wide health 
subject focus across more than 40 titles. This collection enhances 
Meditext and is growing in content significantly each month as 
RMIT Publishing sources content from Australia, New Zealand, 
and Asia Pacific. 


Question: Do you think the phenomena known as Web 2.0 and Library 
2.0 are significant trends or mere hyperbole? How do you view peer 
production, tagging, annotations, and syndication, for example, as 
potentiators of scientific research? 
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FIGURE 4. Informit e-Library Health Collections Article 
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Long-Term Outcome Following 
Traumatic Brain Injury 


Sue Sloan,' Dianne Winkler? and Katie Anson! 


’ Osborn, Sloan and Associates, Melbourne, Australia 
2 Monash University and the Summer Foundation, Victoria, Australia 


bjectives: To investigate care needs, functional outcome, role participation 

and community integration approximately nine years following severe brain 
injury. To gain an understanding of the ongoing cost of care and support needs 
for this group. Participants: 13 individuals who had sustained an extremely severe 
traumatic brain injury (TBI, between 8 and 9 years previously participated in the 
study. These individuals were the remaining participants of a larger sample of con- 
secutive admissions between 1996 and 1998 at lvanhoe Manor Rehabilitation 
Hospital. Measures: Structured Interview, Functional Independence Measure, 
Community Integration Questionnaire, Care and Needs Scale and Role Checklist. 
Results: The majority of the participants were reported to have high support needs, 
with 6 participants (46%) requiring 24-hour support. Four participants were reported 
to able to be left alone for between a few hours per day to almost all week. Three par- 
ticipants reported that they were completely independent. The participant's charac- 
teristics are described in terms of functional independence, community integration 
and role participation. Overall care needs appear to have remained relatively stable 
between 2 and 9 years postinjury. However, there was a shift in the proportion of paid 
and gratuitous care over time, with a decrease in paid care and increased gratuitous 
care noted from the 2-year to long-term follow-up time points. Conclusions: Severe 
TBI has a long term influence on life roles, care needs and functional independence. 
The current study suggests that high care needs do not necessarily preclude partic- 
ipants from leading active lives and participating in valued life roles. The importance 
of social support in facilitating participation in activity and the potential issues for 
caregiver burden, given the increase in gratuitous care over time, should be acknowl- 
edged and further research in this area is recommended. 


Severe traumatic injury to the brain typically 
results in significant cognitive and behavioural 
changes, which frequently limit the individual’s 
ability to engage in valued life roles including 
employment, leisure activities and social relation- 
ships. Outcome studies indicate that between 26% 
to 45% of people with severe traumatic brain 
injury (TBI) are poorly integrated into their com- 
munity in the longer term, in spite of access to 
rehabilitation services (Doig, Fleming, & Tooth, 
2001; Tate, 2003; Winkler, 2002). Decreased 
opportunities for meaningful occupation and role 
fulfilment, as well as social isolation, are the main 


issues consistently reported in follow up studies 
(Ponsford, 2003; Tate, 2003; Winkler, 2002). 

The International Classification —_ of 
Functioning, Disability and Health (ICF) (World 
Health Organization, 2001) provides a useful 
model to conceptualise the range of outcomes 
associated with severe TBI. ICF defines three 
levels of health: (a) body functions and structures, 
the physiological functions and anatomical parts 
of the body; (b) activities, the execution of tasks or 
actions; and (c) participation, the involvement in a 
life situation. Health conditions negatively impact 
on each of these three levels, namely impairments, 
activity limitations and participation restrictions. 


Address for correspondence: Dr Katie Anson, PO Box 2191, Kew VIC 3101, Australia. 


E-mail: katie@osbornsloan.com.au 
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Dourlay: We respect the traditional peer approach for validating qual- 
ity research. Thus we prioritize the licensing of respected journals, 
including professional practitioner publications, for our collections. 
Our metadata highlight peer-reviewed articles. We also use experienced 
subject-specific catalogers to create our indexes by providing appropri- 
ate subject headings and abstracts. We are responsive to how our users 
choose to engage with our service. For example, we are currently inves- 
tigating how to make it easier for users to share citations using 
collaborative tools such as CiteULike <http://www.citeulike.org/>. 
In this case, we are not compromising the quality of our index but 
allowing users to tag in a way the research is meaningful to them. 

As technology evolves and users can participate more and more in 
the creation of information, we see our role as curators, maintaining 
the expected quality, while remaining flexible enough for users to cus- 
tomize how they engage with the information. This includes alerting 
them to new publications via RSS and sending e-mail alerts about 
specific topics. 


Question: This generation of science undergraduates fails to recognize a 
journal issue as a discernible unit. The monitor screen has blurred the 
distinctions between different kinds of content. Is this a problem or 
an opportunity? 


Dourlay: Historically, library users learned from information profes- 
sionals where and how to find authoritative resources, such as using 
printed journal indexes or general reference works. Now, technology 
enables users to discover resources easily regardless of whether or not 
these sources are authoritative. Arguably, information professionals 
may become disintermediated and users risk citing sources that are 
not validated in some way. The monitor screen allows users to bypass 
those who previously guided them to “‘the right stuff.” 

RMIT Publishing’s value lies in enabling users to find research 
material that is relevant to their needs. The power of Informit data- 
bases is to collate disaggregated material from disparate sources, 
index to high standards, and unify it in a coherent way which allows 
for efficient enquiry. Informit provides a stamp of approval for the 
research content. 


Question: Do you have any predictions for the future of electronic pub- 
lishing in the next three to five years? Ten years? 
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Dourlay: While most publishers have taken the electronic leap, a 
great deal of content still lies in the Hidden Web. More and more 
service providers are making their indexes available via Web 
search engines such as Google. This will enable more nonspecialist 
users to locate resources that previously were hard to find either 
because of restricted access or lack of awareness of their library’s 
resources. 

Open-access models, while having an enthusiastic and promising 
start have generally not yet provided sustainable business models. 
While new technological developments and tools allow relatively 
cheap startup platforms, quality assurance still requires ongoing 
investment. So, unless the standards in scholarship change during 
the next few years, we believe there remains a role for publishers such 
as ourselves who are of, and for, the scholarly research community. 
However, we do see open-access publishing as an opportunity for 


FIGURE 5. Informit <http://www.informit.com.au/> 
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us to continue engaging with this community. Some resources aggre- 
gated in Informit databases link to content that originates from open- 
access publishing. 

There is also an explosion of do-it-yourself (DIY) publishing Web 
sites, where anybody can publish a book and have it available for sale 
on a print-on-demand, or download basis. These developments will 
eventually enable commercial publishers to offer more flexible 
delivery options that are more cost effective and quicker for a global 
market. 

Ten years is a long time (given that the World Wide Web is only a 
little bit older). Although further disaggregation of content is likely— 
with the distinction between publisher, library, author, and user blur- 
ring even more-scholarship will remain unchanged, and the demands 
for authority will still be there. Access to information will become 
more “natural” and personal. The use of portable devises will domi- 
nate. In ten years, all students will have grown up in a WWW world. 


Question: Is there a question that wasn’t asked that you would like to 
answer? 


Dourlay: Where can you find information about Informit (see 
Figure 5)? The address is <http://www.informit.com.au/>. See also 
an article about RMIT Publishing in Learned Publishing.” 
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